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Newcastle ïKey Facts

ÅPopulation 270,000

ÅCompact geographical area

ÅLiberal Democrat controlled Council

ÅEnvironment & Regeneration:

Á5,500 employees

Á£140m annual budget



Mobile Working ïThe Component Parts



Mobile Working ïThe Component Parts

Works 

Management 

Systems

Mobile 

Working

Data 

Warehouse

MANAGERS

OFFICE 

STAFF

FIELD STAFF 

& VEHICLES

CUSTOMERS

CALL

CENTRE


