CONSILIUM technologies

Report Writing Services

Your system is only as good as
the reports you generate.
Consilium Technologies prides
itself on the flexibility of their
report writing tools, allowing
you, the end user the ability to
glean only the information you
require in a user friendly,
accessible form

As part of your implementation you
will have been fully trained on
report writing and should have all
the skills required to develop a full
set of reports for all users.

However no-one understands more
than Consilium the pressures on
key members of the
implementation team at go-live. Often, the immediate
requirements of the input staff takes priority over any long term
need to produce comprehensive and understandable reports.
This can result in loss of end user confidence in the whole
system.

Consilium’s professional Project Services team can provide on-
going support to aid a smooth implementation. Working closely
with you the customer our services consultants will specify,
design and reconcile specific end user reports freeing the
implementation team to focus on delivering a successful project.
This saves valuable time and ensures that reports are waiting for
end users when they are required. Our report writing services are
produced and delivered by experienced staff, all of whom have a
detailed knowledge of your business gained over many years.

Consilium provide report writing services at any time although
demand for this facility is usually highest soon after go-live, when
the in-house report writers may not be familiar enough with the
system to respond to any requests for specific formats. This is
where we can help.
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The service itself provides:

1. Agreement on the reports required

2. Professional specification, including a mock up of the output
format

3. Report writing

4. A written end-user guide that includes running the reports
and reconciliation back to the underlying data.

Our fixed price quote is based on the complexity of the
requirements and may range from a request to write, install and
document a straightforward user defined report to a more
complex design, involving other report writing tools and
reconciliation procedures.

For further information on our Report Writing or any other
services you may require please contact:

Raymond Collins (Operational Services Sales)
Consilium Technologies

Phone: 028 9448 0000

EM: Raymond.Collins@ctechs.co.uk
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