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Subcontractors Access



Subcontractors Access 
Lite

Offering Subcontractors an 
alternative route to receive 
and complete jobs that they 
are allocated.



Subcontractors Access - Design Considerations

Å Look and feel / Usability

Å Solid feeling

Å Additional browser support

Å Tailor what the subcontractor can see from the job



What Features does it Deliver?

Å A secure portal environment for a sub -contractor to view the work that 
has been allocated to them

Å Sub -contractor can view and search through the work that they have 
been allocated

Å Sub -contractor can acknowledge the work that has been allocated to 
them

Å Sub -contractor can indicate that they have finished the job

Å Review the sub -contractor completions 
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Subcontractors Access 

Offering Subcontractors an 
alternative route to receive 
and manage jobs that they 
are allocated.



What Features will it Deliver?

Å Enter/Amend job notes

Å More complicated job completions ï(Changes at completion and 
Part completion)

Å Appointments

Å Job changes with approval process

Å Subcontractors Financials

Å View/Add attachments to jobs



Enter/Amend Job Notes

Å View Job notes that have been added to the job in Total

Å Optionally subcontractor can add job notes to the job

Å Subcontractor can only amend their own job notes



Completions

Å Subcontractor can indicate an actual completion date

Å Subcontractor can vary the job on completion up to their 
approval limit

Å Subcontractor can indicate that they have part completed a job



Appointments

Å Subcontractor can see details of an appointment booked when 
the job was raised

Å Subcontractor can optionally indicate an appointment against a 
job

Å Subcontractor can optionally cancel an appointment against a 
job



Job Changes with Approval Process

Å Subcontractor can optionally indicate a change to a job

Å Subcontractor can optionally add new SOR lines to a job

Å Subcontractor can optionally add a new free text line to a job 
with a price  

Å Approval process is provided to support changes above a value 
set for the subcontractor 



Subcontractor Financials

Å Generate the subcontractor PO from the job in Total

Å Subcontractor can optionally view their purchase order against the job 

Å Approval of the subcontractors completion can be used to create the 
delivery against a linked purchase order

Å Subcontractor can optionally upload a pdf of their invoice for the job 
(Integration to e -Creditors)

Å Auto clearing could be used to reduce the effort required to clear 
invoices.



Attachments

Å Define the attachments that you wish to allow the subcontractor 
to upload 

Å Subcontractor can optionally upload an attachment against the 
subcontractor 

Å Subcontractor can optionally upload an attachment against a job



Subcontractors Access ïBusiness Benefits

Å Reduced communication costs

Å Creates a professional environment

Å Supports different sizes of subcontractors

Å Improved communication with subcontractors

Å Reduced administration costs

Å Reduced costs associated with the financial aspects of managing 
subcontractors




