Identify critical changes in performance in
real-time with...

...TotalAlerts

TotalAlerts empowers workers to make correct, timely and informed
decisions about their business.

Monitors changes in data and reacts when certain business
conditions are met. These conditions can be created by the customer
to monitor a whole range of systems such as Total, 3rd party
databases and even Exchange Server.

The results of a condition failure are then sent via a range delivery
of methods from email to report generation and SMS in order for the
relevant person to react and manage that incident immediately.

Features

e Monitor critical stock levels to manage business continuity

e Alert Financial Managers when budgets drop below acceptable levels

e Automate regular communication with your clients through SMS or mail
merges

e Escalate serious breach of business conditions to directors

Benefits

e Create an action focused workplace so your business reacts faster

e Identify problems early before they escalate

e Automate reactive tasks and concentrate on a proactive strategy

e Allows critical decisions to be made with immediate effect by your staff
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