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TotalFinance Alerts incorporates unrivalled functionality for operational alerting 

requirements, providing scheduled or real-time exception reporting.  In addition, 

its extensible process modelling capabilities enable the replacement of complex 

manual tasks, thus driving operational efficiency throughout the enterprise and 

providing a common automation framework across the entire information chain.

Features

•	 Built around the central concepts of ‘Tasks’ and ‘Steps’ to provide the ability to build 	

	 flexible processes with logical building blocks

•	 Complete control over which Steps are utilised and in what sequence.  

•	 Tasks can be scheduled periodically or triggered in real-time 

•	 Set times of the day and days of the week that Tasks may be run and times when 		

	 maintenance routines will automatically be run

•	 Event Log provides system administrator with the facility to set a global time interval in 	

	 days after which event log entries are purged

•	 Format Tools handles multiple formats i.e. HTML, Text and Run Crystal Report

•	 Output Tools include send message (SMTP), Send SMS (requires SMS Server), Send 	

	 Fax (requires faxware), Save As File, Print Document, and File Transfer (FTP)

•	 The Decision Tool is used to control the flow of the process based on the result of one 	

	 or more expressions. For example, a Task could behave differently if it is Friday as 	

	 opposed to any other day of the week on which the Task runs

•	 The Event log provides complete accountability for all activity within TaskCentre

•	 Interrogation of the Event log offers details of Task processing or other system activity

	

Benefits
•	 Define business rules that partially or completely replace a manual process 

•	 User friendly visual modelling techniques

•	 Ensures Tasks do not conflict with other automated processes such as backup or 	

	 data warehousing routines

•	 Powerful Event log tool to confirm that a given Task is completed successfully or to 	

	 determine the cause of an anomaly or failure
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